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Scope of Work

Firm:                          Hotel
Program:                  Mercy Corps AgriFin Program
Scope of Work:        Provision of accommodation and transport transfer facilities for Agrifin guests
Country:                   Nairobi, Kenya
From:                        14th November 2022
To:                             10th December 2022
Task Managers:       HR and Administration Officer
                                  Operations Manager
 Program Context	
Mercy Corps’ AgriFin Digital Farmer (ADF II) program will work to reach five million smallholder farmers across Kenya, Tanzania, Ethiopia, and Nigeria - 40% of whom are women - living on less than $2.00 per day, who will utilize DFS and/or DIS because of this project. In partnership with Bill and Melinda Gates and Bayer Foundations, ADF 2 seeks to support the expansion of digitally enabled services to 5 million smallholder farmers, delivered by growing ecosystems of diverse service providers and building farmer income, productivity, and resilience by 50% while reaching 40% women.  

The booming digital technology era provides a viable pathway of building farmer resilience against these shocks. Mercy Corps AgriFin harnesses the power of digital technologies and would like to welcome participants to the 6th Annual Learning Event (ALE) scheduled to take place on November 22, 2022, in Nairobi, Kenya. The 6th AgriFin Annual Learning Event themed “Developing smallholder farmer resilience in the face of global issues. COPE.ADAPT.THRIVE” will create a perfect learning forum to share tested digital technologies and practices that strengthen resilience of smallholder farmers.

 Scope of Work	
Mercy Corps Agrifin seeks a suitable hotel to provide accommodation facilities for its sponsored guests who will be flying into the Mercy Corps Agrifin 6th Annual Learning Event (ALE) scheduled to take place on November 22, 2022, in Nairobi, Kenya. In addition, the hotel should provide airport transfers (pickup and drop-off of the guests). The hotel should facilitate accommodation on the below dates/nights with following details:

	GROUP A  (20pax)
	No. of Nights
	Meal Plan

	Nov. 20th 2022
	1 night
	HB

	Nov. 21st to 24th 2022 (checkout 25th)
	4 nights
	BB



	GROUP B (15 pax)
	No. of Nights
	Meal Plan

	Nov 21st to 22nd 2022 (checkout 23rd)
	2 nights
	BB



	GROUP C (1 Pax)
	No. of Nights
	Meal Plan

	Nov. 20th 2022
	1 night
	HB

	Nov 21st to 25th  2022 (checkout 26th )
	5 nights
	BB



Deliverables
· Have basic facilities in the rooms such as single or double bed, tea/coffee facilities, A/C, TV screen, telephone for emergency, hot and cold water
· Apart from the above hotels are expected to have internet connection and safe deposits in rooms 
· A proper cooling/heating system
· Provision of Airport transfer/ transport facilities
· The hotel should have a customer support/or dedicated line to receive MC support requests whenever required
· Good security 

Skills and Experience	
· More than 5 years’ experience in the industry
· Strong understanding and experience in this sector 
· Strong Operational Capacity of the firm 
· Ample and easily accessible parking space
· Clean environment, aligned to COVID-19 protocols (Covid 19 Certificate to be provided). 
Timelines and Payment

These services are to be offered between 16th to 26th November 2022, with a contract end of 10th December 2022, to allow for payment processes.  All invoices should be submitted to the task Managers.  All payments will have the final approval of the Program Director. 

 Task Manager/Reporting	
 The selected vendor will work under the management of the HR and Administration Officer, and the Operations Manager
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