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Firm or Individual:	To be identified
Scope of Work:	Provision of Taxi Services 
Country:                        Nairobi, Kenya 
Date:			July 2020 - Jan 2021
Task Manager:	Hottensiah Mumbi, Senior Manager, Operations and HR 

		
Mercy Corps Background									
Mercy Corps is a leading global organization powered by the belief that a better world is possible. In disaster, in hardship, in more than 40 countries around the world, we partner to put bold solutions into action—helping people triumph over adversity and build stronger communities from within. Now, and for the future. As a global organization with programs in over 40 countries, we focus much of our advocacy on influencing governments, multi-lateral institutions as well as foundations and the private sector to improve relevant policies, practices and decisions in order to better help vulnerable communities lift themselves out of poverty.

Mercy Corps requires the services of an experienced Taxi service company to provide Taxi services for its office in Nairobi, Kenya 

Scope of Work 								
· Provide well maintained and clean vehicles to Mercy Corps when requested.
· Provide vehicles with well trained and licensed drivers
· Provide Mercy Corps with vehicles that are fitted with a fleet monitoring system.
· Provide Mercy Corps with comprehensive insured vehicles
· Must have a valid Passenger Service Vehicle (PSV) License
· Must have fully operational approved seat belts and speed governor where applicable in the transport regulations in force
· All motor vehicles provided shall be in sound mechanical condition.
· It shall be the responsibility of the bidder to ensure the drivers have allowances and fuel.
· The drivers should maintain proper hygienic conditions while on duty. Drivers shall not smoke and or drink alcoholic beverages while on duty and must not be intoxicated.
· The drivers MUST have high standards of customer relations and be courteous .The driver shall ensure that all passengers belt up before commencing any journey
· The bidder shall give ample notice for any occasioned delays and provide alternative vehicles and drivers of similar or better quality in case of unavoidable delays or breakdowns.
· The drivers should have first aid and basic emergency response training for safety purpose.



Deliverables
· The Taxi company should have a customer support/or dedicated line to receive MC support requests whenever required
· Provide a vehicle in excellent condition that meets MC written specifications
· All journeys are recorded on MC log sheet and invoice to MC on monthly basis. Copies will be given to contractor after end of every trip in order to prepare the invoice
Skills and Experience						
· More than 5 years’ experience in the provision of Taxi services 
· Strong understanding and experience in this sector 
· Strong Operational Capacity of the firm 
· Excellent Proven Service Levels 

Timeline, Budget & Terms of Payment									
[bookmark: _GoBack]This tender is offered for an initial period of 7 months 
Task Manager/Reporting									
The selected firm will work under the management of the Senior Manager Operations and HR manager
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Be the change




