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AgriFin Program
Scope of Work

Firm or Individual:	To be identified
Program:  	Mercy Corps AgriFin Program
Scope of Work:	Provision of Accomodation and conference facilities
Country:                     Nairobi, Kenya 
Date:			July 2020- Jan 2021 
Task Manager:	Hottensiah Mumbi, Senior Manager Operations and HR 


Mercy Corps Background									
[bookmark: _GoBack]Mercy Corps is a leading global organization powered by the belief that a better world is possible. In disaster, in hardship, in more than 40 countries around the world, we partner to put bold solutions into action—helping people triumph over adversity and build stronger communities from within. Now, and for the future. As a global organization with programs in over 40 countries, we focus much of our advocacy on influencing governments, multi-lateral institutions as well as foundations and the private sector to improve relevant policies, practices and decisions in order to better help vulnerable communities lift themselves out of poverty.

Mercy Corps AgriFin Program requires Accommodation and Conference Facilities for its office in Nairobi, Kenya 

Scope of Work 								
As a minimum, provision of the following services is required:
·  Have basic facilities in the rooms such as single or double bed, tea/coffee facilities, A/C, TV screen, telephone for emergency, hot and cold water
· Apart from the above hotels are expected to have internet connection and safe deposits in rooms 
· Ability to set-up multiple styles for sitting arrangements in meeting rooms e.g. conference, theatre etc.
· Breakout rooms as requested for high and medium band for conferencing 
· A proper cooling/heating system
· Sound system (indicate if outsourced) for conferencing 


Deliverables
· The hotel should have a customer support/or dedicated line to receive MC support requests whenever required
· Quality services should be provided for both accommodation and conferencing 
· Good security 

 Skills and Experience						
· More than 5 years’ experience in the industry
· Strong understanding and experience in this sector 
· Strong Operational Capacity of the firm 
· Excellent Proven Service Levels 

Timeline, Budget & Terms of Payment									
This tender is offered for an initial period of 7 months with a possibility of extension 
Task Manager/Reporting									
The selected vendor will work under the management of the Senior Manager, Operations and HR 
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Be the change




